Press release

Tourism: HSG and PwC Switzerland join forces
PwC Switzerland becomes a global consulting partner for the practical application of the St. Galler
Modell für DestinationsmanagementTM

Since June 2014, PwC Switzerland's hospitality and leisure specialists have been
working together with the Institute for Systemic Management and Public
Governance (IMP-HSG) of the University of St. Gallen (HSG) in the area of
tourism. The IMP-HSG has developed an innovative management approach for
tourist destinations geared specifically towards customers and their behaviour,
allowing local players to adapt their practices in a targeted manner. As a global
consulting partner, PwC Switzerland will employ this model to support tourist
destinations in creating more added value.
Zurich, 22 October 2014 – Collaborating with the IMP-HSG has enabled PwC Switzerland to gain a
scientifically supported methodology that has been successfully put to the test in practice, by both PwC
and the IMP-HSG. "The St. Galler Modell für DestinationsmanagementTM is an intuitive and practical
approach to destination management that gives us the tools to provide destinations in Switzerland and
abroad with targeted advice and support," explains Nicolas Mayer, Swiss Hospitality & Leisure
Industry leader at PwC Switzerland. Dr. David Ermen, Manager Lodging & Tourism Clients Group at
PwC Switzerland, adds: "The model helps to deploy tourism-related resources more efficiently and
strengthen the position of local service providers – in established destinations as well as developing
ones."
According to Prof. Christian Laesser, Head of the Institute for Systemic Management and Public
Governance (IMP-HSG) of the University of St. Gallen, "this collaboration offers the unique
opportunity of further developing an approach that was initially devised for scientific purposes to
make it workable in practice, but also of gaining important impulses for science." Prof. Laesser

developed the method together with colleagues Prof. Pietro Beritelli and Dr. Stephan Reinhold of the
IMP-HSG.
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You can also find our press releases at www.twitter.com/PwC_Switzerland.
PwC Switzerland helps organisations and individuals create the value they are looking for – serving
them with over 2,600 employees and partners working in 14 different offices throughout Switzerland.
We are part of a network of firms in 157 countries with more than 195,000 people who are committed
to delivering quality in assurance, tax and advisory services. Tell us what matters to you and find out
more by visiting us at www.pwc.ch.
"PwC" refers to the PwC network and/or one or more of its member firms, each of which is a separate
legal entity. Please see www.pwc.com/structure for further details.
The Institute for Systemic Management and Public Governance is an institute of the
University of St. Gallen and encompasses the research and advisory centres Tourism and Transport,
Public Management and Governance, Regional Science and Organization Studies. It develops
innovative, scientifically-based approaches, perspectives, methods and concepts in its focus areas.
Together with its partners, it researches promising business practices and sound bases for decision
making for management professionals in private and public organisations and businesses.
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